
 

   

  

  
  
  
  
  
  

  
  

    

Platinum Tools for Success Series 
 

Introduction to Platinum- 2 CE hours- #47203 
Mastering Agent Promotion- 2 CE hours- #47047 
Mastering Lead Generation- 2 CE hours- #47046 
Mastering Listing Promotion- 2 CE hours- #47045 



 

 

2 

Platinum Tools for Success Series                                                                                                                                                                                                                                              
9/2023 

INTRODUCTION TO PLATINUM COURSE OBJECTIVE ................................................................................................................................. 4 

AGENT PROMOTION ................................................................................................................................................................................. 5 

PERSONALIZE INFORMATION .................................................................................................................................................................... 6 

WEBSITE AND BLOG .................................................................................................................................................................................. 7 

MANAGE YOUR WEBSITE .......................................................................................................................................................................... 7 

VIRTUAL OFFICE WEBSITE (VOW) .............................................................................................................................................................. 8 

MANAGE YOUR BLOG ................................................................................................................................................................................ 8 

RATINGS AND REVIEWS ............................................................................................................................................................................. 9 

GOOGLE REVIEWS*NEW* ......................................................................................................................................................................... 9 

CLIENT EXPERIENCE RATING ................................................................................................................................................................... 10 

RECOMMENDATIONS .............................................................................................................................................................................. 10 

AGENT BRANDED LEAD MAGNET IDX TOOLS .......................................................................................................................................... 11 

IDX TOOLS AND WIDGETS ....................................................................................................................................................................... 11 

AGENT BRANDED APP ............................................................................................................................................................................. 12 

DIGITAL BUSINESS CARD IN YOUR HAR APP ............................................................................................................................................ 13 

MARKETING CENTER ............................................................................................................................................................................... 14 

POINT TO YOUR DOMAIN NAME ............................................................................................................................................................ 15 

LISTING PROMOTION .............................................................................................................................................................................. 16 

FEATURED LISTING AGENT WEBSITE ....................................................................................................................................................... 17 

‘PRESENTED BY’ LISTINGS ....................................................................................................................................................................... 18 

MARKETING CENTER ............................................................................................................................................................................... 19 

AUTOMATIC SOCIAL MEDIA POSTING ..................................................................................................................................................... 20 

CLOUD CMA ............................................................................................................................................................................................ 21 

QUICKLIST ............................................................................................................................................................................................... 21 

MARKETING TOOLS ................................................................................................................................................................................. 22 

MARKETINSIGHT ..................................................................................................................................................................................... 23 

CREATE MARKETINSIGHT & ENTER PROPERTY ADDRESS - ...................................................................................................................... 23 

OPTIONS – ............................................................................................................................................................................................... 24 

HOMESITE ............................................................................................................................................................................................... 25 

FINANCIAL/INVESTMENT TOOLS ............................................................................................................................................................. 25 

LEAD GENERATION .................................................................................................................................................................................. 28 

VIRTUAL OFFICE WEBSITE (VOW) ............................................................................................................................................................ 29 

AGENT BRANDED APP ............................................................................................................................................................................. 29 

CHAT FEATURE ......................................................................................................................................................................................... 30 



 

 

3 

Platinum Tools for Success Series                                                                                                                                                                                                                                              
9/2023 

HAR OPEN HOUSE APP ............................................................................................................................................................................ 31 

CUSTOMIZE FIND A PRO .......................................................................................................................................................................... 32 

LEAD MAGNET IDX TOOLS ....................................................................................................................................................................... 33 

AGENT BLOGS ......................................................................................................................................................................................... 34 

LEAD CONNECT- 713 REALTOR ................................................................................................................................................................ 35 

LEADS/APPTS ........................................................................................................................................................................................... 36 

HOME SELLING ANALYSIS ........................................................................................................................................................................ 36 

CMA FORMS ............................................................................................................................................................................................ 37 

CONTACT ME AND HOME VALUATION FORM ......................................................................................................................................... 37 

APPOINTMENTS/SHOWINGS .................................................................................................................................................................. 38 

MY RECENT SHOWINGS .......................................................................................................................................................................... 38 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

4 

Platinum Tools for Success Series                                                                                                                                                                                                                                              
9/2023 

Introduc)on to Pla)num Course Objec)ve 
 
The objective of this comprehensive course is to introduce members to advanced HAR 
Platinum Tools. Each Platinum tool will be showcased, guiding members towards subsequent 
courses for a deeper understanding of available tools and resources. 
 
The Platinum Tools for Success series offers mastery in Listing Promotion, Lead Generation, 
and Agent Promotion. Learn how to optimize your listings, attract new buyers, nurture your 
current and past leads, as well as establish a compelling online presence. 
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Agent Promo+on 
 

 
 

 
 

Agent promotion plays a crucial role in attracting the right clients, establishing credibility, and 
growing businesses. The objective of this section is to train Realtors in maximizing their 
potential using HAR Platinum technology tools. Agents will learn which tools to utilize and 
advanced features to help create a compelling website and ways to optimize their online 
presence for effective client engagement. 
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Personalize Informa)on 
Here you will begin to tailor your HAR profile to you! 
Upload a professional headshot, a profile video and market 
yourself. On the following table you can choose the 
neighborhoods you work in or would like to work in! Then 
in languages and cultures choose those that you are 
knowledgeable about.  
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Website and Blog 
In the Members Only Portal à à TOOLS à 
website and blog, here members can edit their 
website and highlight their knowledge with a blog. 

 

 

 

 

 

Manage Your Website 
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Virtual Office Website (VOW)  
Here you can see how many subscribers you have to your VOW and in the tabs under 
dashboard manage your subscribers and add new. 

 

Manage Your Blog 
Choose from free content ready to be posted or build your own blog post about a topic or even 
about a listing! Use the domain keyword search to title you blog for search engine optimization.  
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Ra)ngs and Reviews 
We have some choices to highlight your wonderful customer 
service. You can use the new google reviews, HAR’s client 
experience ra?ng and our recommenda?ons tool. You can 
choose all of the above!  
 

 
 

 

Google Reviews*new* 
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Client Experience Ra)ng  
 

 

Recommenda)ons  
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Agent Branded Lead Magnet IDX Tools 
TOOLS à Tools For Your Non-HAR Site 

Here you can internet data exchange tools to add valuable 
Platinum tools and widgets to other websites you might have. 

 

 

 

 

IDX Tools and Widgets  
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Agent Branded App  
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Digital Business card in your HAR 
APP 

When you open the app, click MORE in 
the bottom right-hand corner and this 
will take you to your tools in a list. Click 
this small QR next to your picture and 
the app will show a larger QR code for a 
contact to scan with their phone (below). 

 
 
 
 

 
 
 

Prospective clients will see this 
screen -> 
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Marke)ng Center 
You can easily locate the marketing center in the Members only portal home screen. 
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Point to your Domain Name 
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Lis+ng Promo+on 
 

 

 

 

The objective of this section is to teach Realtors effective, up-to-date, strategies to enhance the 
promotion and visibility of their property listings. Realtors will learn how to optimize their 
listings, utilize advanced Platinum Tool features, and leverage marketing techniques to attract 
more potential buyers. 
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Featured Lis)ng Agent Website  
Choose which listings you want to feature on your agent website- in tools and tools for your 
non-HAR site you can find the featured listings page.  
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‘Presented by’ Lis)ngs 
Search for properties on HAR.com, select the Share Icon to share other agents’ listings with 
your branding - 
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Marke)ng Center 
In the marketing center you can build flyers and postcards, social media posts and 
advertisements to advertise homes. 
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Automa)c Social Media Pos)ng 
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Cloud CMA 
You can access Cloud CMA in the Tools-Third Party 
Tools in the Member’s only portal, but you can also 
access it directly in Matrix while building a CMA.  

 

 

 

 

 

 

 

Quicklist 
There are two easy ways to get to your Quicklist. First go into the Members only portal-MLS-
Listing Management-My listings. Here each listing has a grey button that says Action. This is 
takes you to your Quicklist. You can also search Quicklist in the homepage and you are taken to 
the Quicklist tool where you can enter and address to use these valuable tools.
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Marke)ng Tools 
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MarketInsight  

 
 
 
 

Create MarketInsight & Enter Property Address - 
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Options – 
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HomeSite  
 

 
 
 

 

Financial/Investment Tools      
 
Platinum agents can save their financial calculator results 
with their agent branding information to save and share with 
clients.  
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Saved 
reports 

Manage all Financial 
Calculators  
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Lead Genera)on 
 

 

 

 

 

 

 

Agent promotion plays a crucial role in attracting the right clients, establishing credibility, and 
growing businesses. The objective of this section is to train Realtors in maximizing their 
potential using HAR Platinum technology tools. Agents will learn which tools to utilize and 
advanced features to help create a compelling website and ways to optimize their online 
presence for effective client engagement. 
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Virtual Office Website (VOW) 
The Virtual Office Website has several lead generating tools! 

 
 

Agent Branded App 
You can see who has subscribed to your app in Agent Branded App in tools in the members only 
portal. 
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Chat Feature 
Using your HAR App, you can chat with clients that have opted into your agent branded app. 

  Here you can see the chats and change your notification 
settings. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

31 

Platinum Tools for Success Series                                                                                                                                                                                                                                              
9/2023 

 

HAR Open House App  
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Customize Find A Pro 
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Lead Magnet IDX Tools 
These consumer centric tools help a consumer recognize and verify your value. They are 
promotable and integrated into many different tools. 
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Agent Blogs 
In the members only portal you can search “Manage your blog” to see how many subscribers 
you have, views, here you can promote your blog and preview content before sharing it! 

 
Here is a preview of a blog post, notice the contact info on the side, consumes can view your 
listings and use the lead generating buttons to request a home worth analysis. 

 

 

ß  Lead magnet IDX 
tools! 



 

 

35 

Platinum Tools for Success Series                                                                                                                                                                                                                                              
9/2023 

At the bottom of the blog post we also have your info one more time with a chance to contact 
you and view other blogs. 

 
 

Lead Connect- 713 Realtor  
There are 2 main benefits of using lead connect. You receive a phone call when a lead is sent ot 
you and have the option to speak with them immediately. You can also choose to have a 
“Request a callback” button on your listings and agent profile page. 
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LEADS/APPTS  
 

 

  

 
 

 

 
 

Home Selling Analysis  
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CMA Forms  

 

Contact Me and Home Valua)on Form 
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Appointments/Showings 
 

  

 

 

 

 

 

 

My Recent Showings  
 

 

 


